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Abstract

Adolescence is a critical period and is vulnerable to experiencing conflict in everyday life.
Therefore, appropriate conflict resolution is needed for adolescents to avoid social problems.
Conflict resolution is a problem-solving process that considers the needs of diverse individuals.
The research aims to see a picture of conflict resolution in adolescents. This type of research is
descriptive and was conducted at Senior High School in Padang City. The research was
conducted for one week on 24 respondents using a purposive sampling technique. Data were
collected using a questionnaire via form for students. Univariate data analysis uses frequency
distribution. The research results showed that more than half of the respondents (54.2%) carried
out conflict resolution destructively. It can be concluded that adolescents still use destructive
resolutions in dealing with conflicts in everyday life. It is hoped that teenagers will be able to
find ways to resolve conflicts so that they can improve mental health in adolescents
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Introduction

Adolescents experience changes in biological, cognitive, emotional, social and
psychosocial aspects (Santrock, 2013). These changes in teenagers make teenagers vulnerable
to experiencing interpersonal problems, namely conflict. According to Faradiba (2015),
conflict is one of the social problems that teenagers must face. Reports in the last 20 years show
that nearly 43% of teenage boys experienced violence and interpersonal conflict in teenagers,
and 10% of teenage girls experienced this, which was also accompanied by sexual violence
(WHO, 2023). In Indonesia, the number of conflicts involving violence among teenagers in
Indonesia is 9,243 cases handled by the Indonesian Child Protection Commission (KPAI,
2016).
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Conflict is a social event that contains conflict or disagreement (Lestari, 2014). One
cause of conflict is due to teenagers' lack of knowledge regarding how to resolve conflict.
Therefore, conflict resolution is needed to overcome conflicts that occur in adolescents
(Fauziah & Fauziah, 2021).

Conflict resolution is described as an activity to resolve a conflict which can produce
different conflict resolution styles according to the type of conflict being faced (Suhendri,
2018). Handling conflict in teenagers is an important thing to know so that teenagers can handle
conflict well and so that the handling of the conflict is constructive. Whether a conflict is
constructive or not depends on a person's understanding, ability and competition in handling
intra and interpersonal conflicts (Fauziah & Fauziah, 2021). If conflict resolution in individuals
is high, then healthy conflict resolution can be realized, namely by not prioritizing personal
interests and making solutions together that are mutually beneficial to each other (Alamsyah,
2017).

The increasing incidence of conflict that occurs in adolescents coupled with not having
good conflict resolution skills, will have an impact on aggressive behavior, juvenile
delinquency, depression, and even suicide in adolescents (Apriyeni et al., 2019). Apart from
that, it will also have an impact on psychological disorders (difficulty concentrating, less able
to think clearly and getting angry easily), behavioural disorders (preferring to be alone, having
difficulty connecting with new people, and tend to behave aggressively), as well as physical
disorders (more easily feel dizzy and nauseous) (Rahmadhani & Rahmasari, 2011).

The city of Padang is also a city with a large number of teenagers and is prone to
juvenile delinquency such as brawls between teenagers, skipping school and wandering around
at night (Wati et al., 2023). The Senior High School that became a place of this research is one
of the schools in the city centre and close to the supermarket. Short interviews with school
officials revealed that teenagers experienced conflicts with peers, parents and the environment.
This is because students do not have good conflict resolution skills so many problems occur
among teenagers.

Literature Review
1. Adolescence and Development

According to WHO (2023) adolescents are residents in the age range 10-19 years.
According to the Republic of Indonesia Minister of Health Regulation Number 25 of 2014,
teenagers are residents in the age range of 10-18 years. According to Stuart (2016), adolescence
is a unique stage of development that occurs between the ages of 11 and 20 years, where
changes occur in physical, cognitive and emotional growth and development (Patrick et al.,
2024). From the definition of adolescence outlined, adolescence is a period of developmental
transition from children to adults with an age range of 10 to 19 years, with several
developmental changes in biological, cognitive, emotional, psychological, social and
psychosocial aspects (Awan et al., 2024).
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Biological development, also known as puberty, is divided into brain and hormonal
development which will produce changes in the body. According to Stuart (2016), hormone
levels can influence adolescent behaviour and produce extreme emotional responses. Brain
development will continue during the teenage years when the involved callous body (plays a
role in improving the ability to process information), prefrontal cortex (regulating perception,
decision making and self-control) and amygdala (emotional centre such as anger) mature more
quickly. Therefore, teenagers prefer to prioritize emotions and are unable to reduce the stress
response that comes (Santrock, 2013).

Cognitive development in adolescents is the ability to give reasons for concrete thinking
and move more towards abstract thinking, which is described as formal operational thinking
(Stuart, 2016). According to Khaleque et al., (2016), cognitive development is one of the
factors that will cause conflict. Adolescents in their cognitive development will try to find
perceptions about learning about the surrounding environment (Kilic & Cetin, 2024), including
relationships with parents (Kim & Kim, 2024). Adolescents who have limited efforts to find
understanding will have difficulty choosing the right coping methods to deal with situations
(Kilic & Cetin, 2024). Slow cognitive development will create attitudes of incongruity, self-
blame, and a passionate desire to immediately resolve problems which leads to aggression in
parents (Qiao et al., 2024).

Adolescence is the peak of emotionality, namely high emotional development.
Emotional maturity is influenced by the socio-emotional conditions of the environment,
especially family and peers (Yusuf, 2015). Emotional maturity that is not achieved in
adolescents will refer to the formation of negative emotions in responding to other people. The
formation of negative emotions is the main cause of conflict interactions between adolescents
and parents (Eisenberg et al., 2015). Psychological development in adolescents begins with the
emergence of quite severe life crises and exposure to stress . So that teenagers experience
problems in making reasonable decisions and this can lead to negative responses which can
even lead to conflict and violence (Smetana, 2011). The unavailability of suitable role models
for teenagers will make it difficult for teenagers to choose coping strategies and develop
personal characteristics in teenagers. Parental insensitivity in resolving problems related to the
conflict will make the situation worse (Marceau et al., 2015).

Social development in adolescents can be seen in the adolescent's ability to relate to
other people, especially peers (Yusuf, 2015). Teenagers become more dependent and closer to
their friends than to their parents (Santrock, 2013). According to research by Lissa et al.,
(2015), it was found that teenagers building their social lives are related to the occurrence of
conflict. Early adolescents reported having a lower sense of closeness to their parents, while
middle adolescents reported a moderate level of closeness to their parents (Liu et al., 2024).
This causes the early teenage stage to have the potential for a lack of empathy in building
relationships, thus indicating an increase in the emergence of conflict with parents (Hasni et
al., 2024).

Psychosocial development will occur when adolescents try to develop their identity in
the social environment (family, school or community) by coordinating a sense of security and
intimacy in relationships (Stuart, 2016). Identity confusion will lead teenagers to two choices,
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namely withdrawing and isolating themselves from friends and family, or immersing
themselves in the world of their friends and losing their identity (Santrock, 2013). According
to Smetana (2011) high levels of conflict between adolescents and parents are associated with
low psychosocial adjustment in adolescents.

2. Conflict Resolution

Conflict resolution is a relational approach to dealing with conflict and is an
interpersonal communication process used to get parties who have a conflict to find a peaceful
and satisfactory agreement (Ramsbotham et al., 2011). Conflict resolution is a process of
analyzing and solving problems that takes into account the needs of diverse individuals, and
can go through a political, social and economic process .

Effective conflict resolution or resolution has an impact on improving skills problem
solving, improving communication skills, increasing the degree of recognition and
understanding between the two partners, increasing self-confidence in each other, increasing
adaptability, increase marital satisfaction and happiness (Kim & Kim, 2024). Conflict
resolution in teenagers is important to develop so that teenagers have character. Conflict
resolution is described as an activity to resolve a conflict which can produce different conflict
resolution styles according to the type of conflict being faced (Alves et al., 2024).

Ineffective conflict management/conflict resolution will cause the quality of
relationships to deteriorate and emotional distress (Horiuchi et al., 2024). Ineffective conflict
resolution has negative impacts, including, among other things, increasing interpersonal
distress, decreasing the sense of self-worth, decreasing the quality of positive relationships with
other people, reducing the quality of existing relationships and causing separation (Utami &
Mariyati, 2015). There are two approaches to conflict resolution or conflict resolution, namely
destructive and constructive. A constructive approach includes problem-solving, effective
communication, and/or understanding from both parties. Meanwhile, the characteristics of
destructive behaviour include agrees

Research Method

This type of research is descriptive, namely research conducted to determine the value
of independent variables, either one or more variables (independent) without making
comparisons or connecting them with other variables (Sugiyono, 2016). This research was
conducted in 2023 at a Senior High School in Padang City and 24 respondents with purposive
sampling. The inclusion criteria are adolescents who are willing to be respondents and have
experienced interpersonal conflict. The exclusion criteria are adolescents who do not
experience physical and psychological limitations, and uncooperative and difficult to
communicate. The research was conducted using Suhendri's Conflict Resolution Strategy Scale
(SSPK) questionnaire. The data analysis conducted in this study is univariate analysis.
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Result
Demographic Data

Table 1. Frequency Distribution of Respondent Characteristics

Variable Category f %
Gender Man 10 41,6
Woman 14 58,4
Parents' marital status Widow/widower 5 20,8
Married 19 79,2
Parental income Low 18 75
Height 6 25

The research results showed that the characteristics of the respondents consisted of
more than half of the respondents (58.4%) being female, the majority of respondents (79.2%)
with the marital status of their parents being married, and their parents' income being low at
75% of the respondents.

Conflict Resolution in Adolescents

Table 2 Frequency Distribution of Conflict Resolution in Adolescents

f %
Good 11 45,8
Bad 13 542
Amount 24 100

Table 2 shows that more than half of the respondents carried out poor conflict
resolution, namely 13 (54.2%) and 11 respondents (45.8%) carried out good conflict resolution.

Discussion

From the research results more than half of the respondents carried out poor conflict
resolution, namely 13 (54.2%) and 11 respondents (45.8%) carried out good conflict resolution.
This result is the same as research conducted by Suhendri regarding the influence of conflict
resolution hardiness on students in Malang. It was found that the good/high conflict resolution
category was fewer with 166 students compared to the poor/low conflict resolution category
with 183 students. Adolescents are unique individuals and are very vulnerable to experiencing
conflict in daily life. Therefore, conflict resolution is needed which impacts the quality of the
relationship and worsens emotional distress. Ineffective conflict resolution has negative
impacts, including, among other things, increasing interpersonal distress, decreasing the sense
of self-worth, decreasing the quality of positive relationships with other people, reducing the
quality of existing relationships and causing separation (Utami & Mariyati, 2015). There are
two approaches to conflict resolution or conflict resolution, namely destructive and
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constructive. A constructive approach includes problem-solving, effective communication,
and/or understanding from both parties. Meanwhile, the characteristics of destructive
behaviour include aggression, rejection, withdrawal, avoidance and acts of violence (Rahmad,
2023).

Effective conflict resolution or resolution has an impact on improving skills problem
solving, improving communication skills, increasing the degree of recognition and
understanding between the two partners, increasing self-confidence in each other, increasing
adaptability, increase marital satisfaction and happiness. Scannell (2010) states that aspects
that influence individuals to be able to understand and resolve a conflict include: a)
communication skills which include the ability to listen to other people: understand the other
person; speak in a language that is easy to understand; and summarizing or rephrasing
emotionally charged statements into neutral or less emotional statements b) the ability to
appreciate differences which include individual understanding of conflict and attitudes that
demonstrate non-violence, honesty, justice and tolerance c) trust in others to be able to
understand that each individual is different from other individuals, can see situations as other
people see them (empathy), and delays blaming or giving one-sided judgments, and d)
emotional intelligence in conflict resolution includes ability.

Resolution strategies are safe behaviour regarding the attitudes, methods, efforts and
habits of individuals in resolving interpersonal conflicts, both constructively and destructively.
Constructive conflict resolution means resolving conflicts safely and supporting a resolution
that is pleasant for both parties. Meanwhile, destructive conflict resolution is conflict resolution
that is unsafe and only for one's pleasure without considering the good of the other party.

There are 5 styles in resolving conflict, namely: a) Avoidance style, namely the
individual's behaviour shows that he is not in a conflict situation and refuses to discuss the
conflict being experienced, b) Domination style, namely the individual only follows his
interests and imposes his will on others, does not want to accept other people's opinions. C)
Individual accommodation style prioritizes the interests of the opponent and does not prioritize
one's interests, accepting the opponent's decision, d) Integration style, namely the individual is
aware of his needs with the opponent, is willing to make peace in resolving the conflict, and e)
Compromise style, namely here the opponent makes an agreement that leads to agreement in
resolving conflicts.

In this study, it can also be seen that more respondents were women, so more
respondents carried out good conflict resolution. Other research conducted by Shadare et al.
(2011) where gender has a significant influence on individual conflict resolution. It was further
explained that men have more positive conflict resolution because they tend to use competition
more aggressively and confrontationally, while women use feelings more and avoid solving
problems in a confrontational way.

Apart from that, the average respondent comes from an intact family, that is, they still
have a father and mother. So that when conflict occurs, teenagers learn from the conflict
resolution carried out by their parents. This is because teenagers who live in complete families
express their emotional expressions and their behaviour is more easily controlled and observed
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by their parents, thereby minimizing the occurrence of conflict (Wang et al., 2014). In addition,
according to Hunt & Caldwell (2015), families with low economic status will experience
economic stress which will reduce the quality of relationships between parents and family. This
will give rise to poor conflict resolution methods. The economy will become a new stressor for
families while meeting the demands of the development of adolescents themselves in the family
is a complex stressor that families will face.

Conclusion

This research found that the characteristics of the respondents in this study were found
to be more than half male, most of them came from families where the parents' marital status
was generally married and came from families with low incomes. And most adolescents
perform poor conflict resolution (54.2%). It is hoped that these findings can improve conflict
resolution strategies by developing constructive coping in dealing with a conflict so that it has
a positive impact on adolescents’ development in solving problems.
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