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Abstract 

The objective of this study is to scrutinize the impact of communication, knowledge 

management, teamwork, and capability on the performance of employees. The research utilized 

a quota sampling technique, involving a total of 344 employees. The factors under investigation 

were communication, knowledge management, teamwork, capability, and employee 

performance. The results from the hypothesis testing indicated that communication 

significantly improves employee performance. Moreover, it was discovered that capability 

considerably augments employee performance via knowledge management and teamwork. The 

research emphasizes the crucial contribution of capability in enhancing employee performance. 

It was also verified that knowledge management and teamwork significantly contribute to 

employee performance. To sum up, this study offers important perspectives on the elements 

affecting employee performance, underlining the significance of communication, knowledge 

management, teamwork, and capability. 

Keywords: Communication, Knowledge Management, Teamwork, Ability. 

 

Introduction  

 Research has shown that communication skills, teamwork, ability, and knowledge 

management are significant factors in employee performance. Communication skills involve 

the ability to work with others and communicate ideas effectively(Aslamiah et al., 2021). 

Teamwork skills involve the ability to collaborate with others and work together to achieve a 

common goal(van Laar et al., 2020). Ability refers to individual competencies (i.e., knowledge 

and skills) that are relevant for working well with others (Singh, 2022). Knowledge 

management involves the ability to combine intellectual resources and efforts to build new 

knowledge (Hana Angelica Daniella Mantow & B. Medina Nilasari, 2022). Good 

communication is key in the workplace as it can boost work morale, engagement, productivity, 
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and potential employee retention (Hee et al., 2019). Managers should strive to develop their 

communication skills to foster a better understanding of their role within their teams (Agustina, 

2022). This can be done by asking for feedback from trusted coworkers and managers regarding 

written and oral communication separately (Musheke & Phiri, 2021). In addition, managers 

should focus on building good teamwork skills by encouraging collaboration among team 

members and setting clear goals to be achieved (Manzella, 2022). Lastly, managers should 

ensure that their teams have access to the necessary resources and knowledge needed for 

success by providing training opportunities or investing in technology that facilitates 

knowledge sharing (Zimik & Barman, 2023). There is a moderate relationship between work 

ability and job performance (Adebimpe et al., 2018). Employability skills refer to the 

knowledge, skills, and attitudes needed in the workplace (Salsabila, 2021), and employers 

value them because they show how well an employee gets along with other team members and 

customers (Latief et al., 2019). In addition, work ability can mediate the relationship between 

mentoring acceptance and objective and subjective career success, as well as its relationship 

with job performance (Mahfud, 2019). Employability skills are transferable skills that are 

useful in almost any job. These skills involve developing expertise, a knowledge base, or a 

mindset that makes you more attractive to employers. Employers value work ability because 

they see it as an indication of how to interact between team members with other customers, and 

work ability is related to knowledge, skills, and attitudes. Teamwork skills involve the ability 

to work with others and include communication, conflict management, active listening, 

interpersonal awareness, collaboration, reliability, and empathy (Khawam et al., 2017). 

Examples of teamwork skills include communication, responsibility, honesty, active listening, 

empathy, collaboration, and awareness (Sanyal & Hisam, 2018; Wanyeki et al., 2019). 

Teamwork means efforts made collaboratively to achieve a specific goal. Knowledge 

management in the workplace involves the collection and curation of collective employee 

knowledge, and applying that knowledge to achieve goals. Knowledge management means that 

employees can quickly access best practices, information about previous projects, and other 

important information that informs that organizations that enable their workforce to navigate 

the continuous and extraordinary data output will succeed with knowledge management (Dea 

& Pritania, 2017; Dewi & Adila, 2022). 

  Knowledge management is an intentional strategy for identifying, structuring, 

preserving, and disseminating the insights and experiences of staff members within a 

corporation. It encompasses a collection of instruments, protocols, methodologies, practices, 

and anticipated conduct that aid a corporation in enhancing its efficiency. (Pratiwi et al., 2023). 

It can help organizations improve document security, increase employee efficiency, and reduce 

frustration in searching for digital assets (Kee et al., 2023). The main benefits of knowledge 

management include faster access to knowledge and information, increased efficiency, 

informed decision-making, improved customer satisfaction, promotion of innovation and 

cultural change, and reduction of duplication and content dissemination (Pinasti et al., 2022). 

Knowledge management further streamlines the process of locating the required information 

or the individual possessing it, boosts efficiency and output, fosters improved work 

environments, promotes creativity and cultural transformation, and stimulates the exchange of 

thoughts among staff members(Haji et al., 2021). Research confirms that efficient 

communication within any corporate structure significantly influences employee productivity. 

Companies are urged to ensure a smooth flow of information across the organization to enhance 

employee productivity and long-term business profitability (Kalogiannidis, 2020). The 

outcomes of the examinations conducted on the impact of communication and the work 

environment on employee productivity can be elucidated in the subsequent discourse: 

Communication exerts a positive and substantial influence on employee productivity, the work 
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environment positively and significantly affects employee productivity, and both 

communication and the work environment collectively have a positive and substantial impact 

on employee productivity (Setyawati et al., 2023). Results indicate the substantial positive 

influence of advocates of knowledge management (KM) on the practices and processes of 

knowledge management (KM), and in turn, these practices and processes positively affect the 

productivity of knowledge workers and the performance of the organization. In the same vein, 

the productivity of knowledge workers significantly boosts the performance of both the 

employees and the company (Khalil et al., 2022). Other research results show that there is a 

positive relationship between Knowledge Management and Employee Performance (Rehman 

et al., 2020). Teamwork is a key factor in increasing productivity and improving organizational 

efficiency in the long run (Amin, 2023). The collaborative coefficient is a new concept in 

teamwork that is rarely considered in scientific research. In addition, the results can be used 

for decisions related to employees (such as promotions, transitions, dismissals, and 

assignments), analysis of training requirements, employee development (Askari et al., 2020). 

The teamwork approach has a significant contribution to the perceived productivity of the 

organization (Idowu, 2020). In previous research, the role of ability and Employee Performance 

through Knowledge management has not been linked. Therefore, Knowledge management 

(knowledge management) becomes clear and increasingly important to evaluate and determine 

the dimensions of the company’s work and rely on them in global competition (Wibowo et al., 

2021). This study found that the knowledge management process has a significant and positive 

impact on job satisfaction. Also, job satisfaction is positively and very significantly related to 

employee performance (Ratan et al., 2020). 

 This research will also evaluate the competence and output of employees via 

collaborative efforts, despite existing studies indicating that improvements in performance due 

to teamwork strategies might lead to heightened job requirements and work-related stress. 

Nevertheless, these negative outcomes appear to diminish with greater degrees of emotional 

dedication (Ogbonnaya, 2019). Teamwork and what needs to be known to advance the science 

and practice of team performance (Carol et al., 2000) 

 

Literature Review 

Communication and Employee Performance 

 Efficient communication within a professional setting is crucial as it elevates the spirits, 

involvement, efficiency, contentment, and performance of employees. In the end, proficient 

communication in the workplace aids in achieving superior results for individuals, groups, and 

the entire organization. For a manager, cultivating strong communication abilities has 

significant immediate and future advantages for the organization (Musheke & Phiri, 2021). 

Proficient communicators have the ability to inspire their workforce to achieve more with 

superior outcomes and minimal miscommunications. These circumstances in the professional 

realm contribute to the company’s triumph, as well as the individual success of the employees 

and their leaders.(Hee et al., 2019). n any corporate structure, efficient communication plays a 

crucial role in enhancing the performance of employees. It is advisable for businesses to ensure 

a consistent flow of information across the organization, as it can boost the productivity of 

employees and contribute to the long-term profitability of the business. (Kalogiannidis, 2020). 

This research refers to the improvement of employee performance through communication and 

the physical work environment of the company.  Communication, in fact, has a significant 

effect on employee performance (Agustina, 2022). Practicing good communication skills has 

a certain impact on understanding others, eliminating communication barriers, and eliminating 
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workplace violence. Ultimately, hopefully, employees produce good performance (Singh, 

2022). All these arguments provide a reference for hypothesis H1 that communication has a 

positive effect on employee performance. Efficient communication within a professional 

setting is crucial as it elevates the morale, engagement, productivity, satisfaction, and overall 

performance of employees. In the end, proficient communication in the workplace aids in 

achieving superior results for individuals, teams, and the entire organization. For a manager, 

the development of strong communication abilities carries significant immediate and future 

advantages for the organization. (Musheke & Phiri, 2021). Effective communicators are able 

to motivate their employees to accomplish more with better results, and fewer 

misunderstandings. Such situations in the world of work contribute to the success of the 

company, and the personal success of the employees themselves and their leaders (Hee et al., 

2019). In every commercial organization, impactful communication is a key determinant of the 

performance of its employees. It is recommended for businesses to uphold a robust information 

exchange within the organization, which can enhance the efficiency of employees and increase 

the business’s profitability over time (Kalogiannidis, 2020). This research refers to the 

improvement of employee performance through communication and the physical work 

environment of the company. Communication, in fact, has a significant effect on employee 

performance (Agustina, 2022). Practicing good communication skills has a certain impact on 

understanding others, eliminating communication barriers, and eliminating workplace 

violence. Ultimately, hopefully, employees produce good performance (Singh, 2022). All these 

arguments provide a reference for hypothesis H1 that communication has a positive effect on 

employee performance. 

Knowledge Management and Employee Performance 

 Companies that want to excel and progress, and also have excellent performance 

efficiency, need to provide each worker with the necessary skills and abilities to enhance 

talented employees and a positive mindset. Companies also pay attention to changes in 

technology and the increasingly competitive business environment that impact the management 

of human resources (HR). There are two types of knowledge, namely tacit knowledge and 

explicit knowledge. There are references to everything that is embedded in humans since birth 

and distinguishes them from one another with silent knowledge. This consists of implicit 

knowledge as well as intuition, judgment skills, unquestioned values, and beliefs (Njiru & 

Thoronjo, 2023). It is defined as knowledge that a person possesses or that a person acquires 

through experience, where new information is generated as a result of different situations and 

contexts. Whereas formal, widely known, easily shared through media, and simple to express 

and share with others in the form of something new can be referred to as explicit knowledge 

(Pratiwi et al., 2023). Research findings show that knowledge management has a significant 

and positive impact on employee performance (Dea & Pritania, 2017). Another study revealed 

that knowledge management is a motivational factor in employee achievement and involves 

providing new knowledge to employees to complement their existing knowledge, this has a 

beneficial and important effect on job performance (Pinasti et al., 2022).  Knowledge 

management is part of the employee performance that wants to be achieved, and if employees 

generally have a lot of knowledge in management positions. These employees use knowledge 

management to improve employee performance (Haji et al., 2021).These previous research 

results direct hypothesis H2 that knowledge management has a positive effect on employee 

performance. 
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Teamwork and Employee Performance 

 Teamwork is actively managed and carried out by a group of people who are part of an 

organization. Teamwork enhances collaboration within and between organizations. Teamwork 

usually consists of people with different skills, so it is used as a strength to achieve company 

goals (Aprilla, 2020). Study results show a positive and significant correlation between 

teamwork and employee performance in the manufacturing industry (Wanyeki et al., 2019). 

This shows that teamwork plays a significant role in the performance of individuals within an 

organization and cannot be ignored. Companies with a teamwork strategy last longer. 

Therefore, companies should train teamwork in daily work and create an environment so that 

employees can continue to cooperate with each other (Samwel, 2019).  Teamwork does 

not have a significant positive impact on employee performance. In other words, an effective 

team is a team whose members achieve task completion numerically greater than the results of 

their individual efforts. Team Member Contributions occur but teamwork does not fully 

support the achievement of results (Mendonça et al., 2021). Although there are differences in 

previous research results, research (Aprilla, 2020; Samwel, 2019; Wanyeki et al., 2019) 

confirms that teamwork contributes positively to employee performance. This gives the 

perception that hypothesis H3 is that teamwork has a positive impact on employee performance 

as a research hypothesis. 

Employee Ability and Performance through Knowledge Management 

 The competence of a worker is derived from the expertise and experience applied in 

executing tasks effectively. Such competence is beneficial not only for task execution but also 

for comprehending and inspiring others, whether individually or collectively. (Dea & Pritania, 

2017). Competence, often considered a soft skill, can be imparted to others via knowledge 

management. Staff members can effectively communicate knowledge management and 

educate their colleagues about work abilities using specific technologies offered by the 

organization, in addition to offering specialized training sessions focused on soft skills. 

(Salsabila, 2021). An individual’s ability gained from work experience can improve 

performance that is disseminated through knowledge management (Mahfud, 2019). 

 Instruction bolsters the abilities of workers and nurtures creative power. It is deemed 

the optimal method to maintain and stimulate staff members. Consequently, organizations 

allocate substantial resources and effort in enlightening their workforce about environmental 

matters and equipping them with the expertise and competencies that enhance their 

productivity. (Al-Tit et al., 2022). This also means that the level of employee competence and 

performance is closely related to employee performance (Efawati, 2020; Haji et al., 2021). 

 Companies that provide knowledge management with corporate web facilities as a 

place for employees to share knowledge and develop talent management prove that training 

and development programs improve employee performance (Hana Angelica Daniella Mantow 

& B. Medina Nilasari, 2022). This explanation shows that the H4 hypothesis of this research 

is that Ability has a positive impact on Employee Performance through Knowledge 

Management.. 

Employee Ability and Performance through Teamwork 

 Several studies indicate that teamwork has a positive impact on employee performance 

(Khawam et al., 2017). Teamwork enhances productivity and increases effectiveness and 

efficiency in the workplace (Wanyeki et al., 2019). A study conducted in Kenya found that 

teamwork helps improve productivity, and increases effectiveness, and also efficiency in the 

workplace. Another study found that efficient communication, trust levels, leadership, and 
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accountability have a positive and significant impact on employee performance (Iswahyudi et 

al., 2023). 

 The ability of team members, team spirit, and trust are some factors that influence 

employee performance in a team. The knowledge, skills, and abilities of team members play a 

crucial role in determining team performance (Sanyal & Hisam, 2018). Team performance is 

not just the sum of the abilities of each of its members. Instead, it depends on how well they 

interact with each other and carry out tasks together (Sharma, 2019). 

 Teamwork has a significant impact on the ability and performance of employees. It 

enhances productivity and increases effectiveness and efficiency in the workplace. Efficient 

communication, trust levels, leadership, and accountability are some factors that positively 

influence a team. The ability of employees influences employee performance by considering 

teamwork, also plays a crucial role in determining overall performance. This provides direction 

for the H5 research hypothesis that ability has a positive impact on employee performance 

through teamwork. The research model based on the literature review above is as follows. 

 

Figure 1. Research Model: The Influence of Communication, Knowledge Management, 

Teamwork, Ability, and Employee Performance on the Research Model 

 

Research Method 

 The population of this study includes private employees in Semarang in 2022 from 

several private companies, the number of which is unknown. The sample taken is based on 

quota sampling of 344 employees. The sample was drawn using the quota sampling method 

because accurate population data was not obtained. 
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Table 1 Operational Definition of Variables 

No Variable “Operational Definition Indicator 

1 Communication 

Skill (X1) 

Communication skill is the 

knowledge about the role of the 

environment (context) in 

influencing the content and form 

of communication messages 

(Devito, 2019). 

1) Being confident 

2) Togetherness 

3) Interaction Management 

4) Expressive Behavior 

5) Orientation towards others 

2 Team Work (X2) “Teamwork is a form of work in a 

group that must be well managed 

to achieve a goal or complete a 

task” (Halim, 2020) 

1) Willing to cooperate with the 

team 

2) Expressing positive 

expectations 

3) Appreciating input from team 

members 

4) Providing encouragement to 

colleagues 

5) Building team spirit 

 

3 Ability (X3) refers to a person’s potential to 

execute diverse responsibilities 

within a role.. (Robbins & Judge, 

2021) 

1) Character: It provides 

motivation to further train the 

mental characteristics of 

employees, so they can better 

comply with the regulations 

within the organization or 

agency. 

2) Motive: The indicators are 

such as providing motivation 

to work in order to be more 

diligent in working, to fulfill 

the desires and needs of 

employees. 

3) Self-Concept: The indicators 

are such as motivation for 

appearance, language, and 

good behavior within the 

agency. 

4) Knowledge: Such as 

motivation for employees to 

expand their knowledge about 

the tasks or work given by the 

agency. 

5) Skills: The indicators are such 

as motivation for each 

employee to have skills in 

working to get good work 

results. 



Analysis of Communication, Knowledge Management, Teamwork, Ability, and Performance 

of Private Sector Employees in the City of Semarang 

 

361 

No Variable “Operational Definition Indicator 

 Knowledge 

Management 

(X4) 

Knowledge management is a 

process that focuses on how 

knowledge can be organized and 

used to improve the performance 

of an organization (Kholis & 

Ferdian, 2019; Pinasti et al., 

2022) 

1. Knowledge capture 

2. Knowledge sharing and 

dissemination 

3. Knowledge acquisition and 

application 

4. Knowledge identification 

5. Knowledge reflection 

4 Employee 

performance (Y) 

Employee performance is the 

result of work in terms of quality 

and quantity achieved by an 

employee in carrying out his 

duties in accordance with the 

responsibilities given to 

him(Mahfud, 2019)  

1) Work Quality 

2) Quantity 

3) Work Discipline 

4) Initiative 

Source of research journal 

 The research variables examined are Communication, Knowledge Management, 

Teamwork, Ability, and Employee Performance. The Research Variables and Indicators are 

presented in Table 2. This research is to find out and analyze the influence of Communication, 

Knowledge Management, Teamwork, Ability, and Employee Performance. The analysis uses 

the Structural Equation Model (SEM) in accordance with the purpose of this research. 

 
Outer Loading 

Table 2 Outer Loading Tabel 2 Outer Loading 

Indicator Ability 
Employee 

Performance 

Knowledge 

Management 
Communication TeamWork 

X13       0,834   

X14       0,795   

X15       0,793   

X21         0,850 

X22         0,854 

X23         0,825 

X31 0,714         

X32 0,710         

X33 0,802         

X34 0,726         

X35 0,791         

X41     0,852     

X42     0,734     

X45     0,718     

Y1   0,919       

Y2   0,714       

Y3   0,799       

Y4   0,917       

Processed primary data source, 2023 

 Reflective measurement is deemed substantial if it exhibits a correlation exceeding 0.70 

with the construct under evaluation. Nonetheless, during the preliminary phase of scale 

development research, a loading value ranging from 0.5 to 0.60 is deemed adequate. (Ghozali, 
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2018). The table above provides information that the indicator’s correlation coefficient is below 

0.7, so further analysis is continued. 

 The reliability and validity of a construct are assessed using Composite Reliability and 

Cronbach’s Alpha. A construct is deemed reliable if its Composite Reliability and Cronbach’s 

Alpha values exceed 0.70, and its Average Variance Extracted (AVE) value surpasses 0.50. 

(Ghozali, 2018). The construct reliability and validity data in Table 3 below show that the 

coefficients have met the requirements of the construct reliability. 

Table 3 Construct Reliability and Validity 

Construct 
Cronbach's 

Alpha 
rho_A 

Composite 

Reliability 

Average Variance 

Extracted (AVE) 

Ability 0,806 0,820 0,865 0,562 

Employee Performance 0,858 0,868 0,906 0,708 

Knowledge Management 0,659 0,690 0,813 0,593 

Communication 0,737 0,753 0,849 0,652 

TeamWork 0,797 0,799 0,881 0,711 

Processed primary data source, 2023 

 Discriminant Validity Table 4 shows discriminant validity with an AVE (bold) value 

greater than the construct’s cross-correlation, thus the construct is declared valid. This is 

because the effort to build a correlation of one variable as much as below 0.9 with others 

appears stronger compared to the capacity of the concerned construct (Budhiasa, 2016). Its 

validity is based on the Heterotrait-Monotrait Ratio (HTMT). 

Table 4 Discriminant Validity 

Construct Ability 
Employee 

Performance 

Knowledge 

Management 
Communication 

Employee Performance 0,756       

Knowledge Management 0,703 0,836     

Communication 0,679 0,820 0,821   

TeamWork 0,766 0,800 0,765 0,754 

Processed primary data source, 2023 

 Collinearity Statistic (VIF) The test for collinearity in the SEM-PLS approach is 

determined by the Inner VIF value. The VIF value ought to be below 5, as a value exceeding 

5 signifies the presence of collinearity among constructs. (Hair et al., 2019). The processing 

results from this research can be seen in the following Table 5: 

Table 5 Collinearity Statistic (VIF) 

Construct 
Employee 

Performance 

Knowledge 

Management 
Communication TeamWork 

Ability   1,000   1,000 

Employee Performance         

Knowledge Management 1,691       

Communication 1,780       

TeamWork 1,736       

Processed primary data source, 2023 
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Results and Discussion 

 The disclosure of the following research results is based on the research model image 

of Communication, Knowledge Management, Teamwork, Ability, and Employee 

Performance. 

Figure 2 Research Result Model of the Influence of Communication, Knowledge 

Management, Teamwork, Ability on Employee Performance 

Path Coefficients. 

Table 6 Path Coefficients 

Construct 
Employee 

Performance 

Knowledge 

Management 
TeamWork 

Ability   0,534 0,623 

Knowledge Management 0,280     

Communication 0,315     

TeamWork 0,317     

Processed primary data source, 2023 

 The table above provides information that ability has a positive influence on both 

knowledge management and teamwork directly. Knowledge management, communication, 

and teamwork directly have a positive impact on employee performance. All this information 

means that the necessary improvements in the ability, knowledge management, 

communication, and teamwork variables will bring about positive changes, improvements, or 

enhancements in employee performance as expected by the stakeholders. 

Specific Indirect Effects 

Table 7 Specific Indirect Effects 

Construk Specific Indirect Effects 

Ability -> Knowledge Management -> Employee Performace 0,149 

Ability -> TeamWork -> Employee Performance 0,197 

Processed primary data source, 2023 

 The indirect influence, as the information in the table above shows, indicates that 

ability through knowledge management will affect employee performance. This means that 

the ability shared through a process called knowledge management has a positive influence 

on improving employee performance. Similarly, if ability is applied to teamwork, then ability 

through teamwork will have a positive impact on improving employee performance. 
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R square dan Adjusted R Square 

Table 8 R square dan Adjusted R Square 

Construct R Square R Square Adjusted 

Employee Performance 0,597 0,594 

Knowledge Management 0,285 0,283 

TeamWork 0,388 0,386 

Processed primary data source, 2023 

 The coefficient of determination (R Square) serves as a measure to evaluate the extent 

to which the endogenous construct is elucidated by the exogenous construct. The coefficient of 

determination (R Square) is anticipated to fall within the range of 0 and 1. An R Square value 

of 0.75, 0.50, and 0.25 signifies a strong, moderate, and weak model respectively (Hair et al., 

2019). Chin sets forth criteria for an Adjusted R Square value of 0.67, 0.33, and 0.19 to 

represent strong, moderate, and weak respectively. (Chin, 1998; Ghozali, I., & Latan, 2015). 

 The Analysis of Variance (R2) or Determination Test is used to determine the extent of 

the influence of the independent variable on the dependent variable. The table above shows 

that the R Square value indicates that changes or improvements in employee performance are 

directly influenced by the variables of Knowledge Management, Communication, and 

Teamwork, even though they are in the moderate category, i.e., 0.597 or 59.7%. This is 

confirmed by the Adjusted R square value of 0.594 or 59.4%. 

 Knowledge Management directly has a proportion of 0.285 or 28.5% influencing 

employee performance, in the weak category. This is confirmed by the Adjusted R square value 

of 0.283 or 28.3%. This means that Knowledge Management directly is not strong in 

influencing the improvement of employee performance, and still requires other variables in 

improving employee performance. Teamwork, likewise, in the weak category of 0.388 or 

38.8%, this is confirmed by the Adjusted R square value of 0.386 or 38.3%, directly influences 

the improvement of employee performance. 

F Square 

 The influence between variables is seen from the Effect Size or f-square. An f-square 

value of 0.02 is considered small, 0.15 is considered medium, and a value of 0.35 is 

considered large. A value less than 0.02 can be ignored or considered to have no effect (Hair 

et al., 2019). 

Table 9 f-square 

Konstruk 
Kinerja 

Karyawan 

Knowledge 

Management 
TeamWork 

Ability   0,399 0,633 

Employee Performance       

Knowledge Management 0,115     

Communication 0,138     

TeamWork 0,144     

Processed primary data source, 2023 

 The table above shows that the variables of knowledge management and teamwork are 

dominant in influencing the ability variable. Knowledge management and teamwork, when 

applied and supported by ability, will ultimately influence the employee performance variable. 
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The variables of knowledge management, communication, and teamwork independently are 

not strong (weak) in influencing employee performance. 

Hypothesis Test 

 The hypothesis test that ability, knowledge management, communication, and 

teamwork directly influence employee performance is presented in the following table 

Table 10 Direct Effect Hypothesis Test 

Construct 
Original 

Sample (O) 

T Statistics 

(|O/STDEV|) 
P Values 

Communication -> Employee Performance 0,315 6,072 0,000 

Knowledge Management -> Employee Performance 0,280 5,697 0,000 

TeamWork -> Employee Performance 0,317 6,263 0,000 

Processed primary data source, 2023 

Table 11 Indirect Effect Hypothesis Test 

Construct 
Original 

Sample (O) 
T Statistics (|O/STDEV|) P Values 

Ability -> Knowledge Management -> Employee 

Performance 
0,149 4,970 0,000 

Ability -> TeamWork -> Employee Performance 0,197 5,486 0,000 

 

H1 Communication has a positive effect on employee performance, accepted, significantly 

positive.  

H2 Knowledge management has a positive effect on employee performance, accepted, 

significantly positive.  

H3 Teamwork has a positive impact on employee performance, accepted, significantly 

positive.  

H4 Ability has a positive impact on Employee Performance through Knowledge Management, 

accepted, significantly positive. H5 Ability has a positive impact on Employee 

Performance through Teamwork, accepted, significantly positive. 

 

Conclusion 

 This research shows that ability, knowledge management, communication, and 

teamwork have a significant influence on employee performance. In this context, ability has a 

direct influence on knowledge management and teamwork, which then impacts the 

improvement of employee performance. An indirect influence is also seen, where ability 

through knowledge management and teamwork contributes to the enhancement of employee 

performance. This indicates that ability shared through the process of knowledge management 

and applied in teamwork can improve employee performance. The coefficient of determination 

(R Square) analysis shows that changes or improvements in employee performance are 

influenced by the variables of knowledge management, communication, and teamwork. 

Although this influence is in the moderate category, it is still significant.  However, it should 

be noted that knowledge management and teamwork directly are not yet strong enough in 

influencing the improvement of employee performance. This indicates that other variables are 

still needed in the effort to improve employee performance (Wijayanti & Sundiman, 2017). 
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The f-square table shows that the variables of knowledge management and teamwork have a 

dominant influence on ability. In other words, ability supported by knowledge management 

and teamwork can influence employee performance.  The variables of knowledge 

management, communication, and teamwork independently have a weak influence on 

employee performance. This indicates that the improvement of employee performance requires 

a combination of all these variables, not just one variable. 

 The hypothesis test shows that communication, knowledge management, and teamwork 

have a significant positive influence on employee performance. This means that improvements 

in communication, knowledge management, and teamwork can enhance employee 

performance. In addition, ability also has a significant positive influence on employee 

performance through knowledge management and teamwork. This indicates that ability shared 

through the process of knowledge management and applied in teamwork can enhance 

employee performance. Overall, this research shows that ability, knowledge management, 

communication, and teamwork play a crucial role in enhancing employee performance. 

Therefore, improvements in these variables are expected to bring about positive changes and 

enhance employee performance (Kandou et al., 2016). 
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Limitation 

 The limitations of this research are that it uses data from private sector employees in 

Semarang in 2022. However, the number of private companies and the total number of 

employees in Semarang may not be known or accurately available. This could affect the sample 

representation and generalization of the research results. The sampling method in this research 

uses quota sampling with a sample of 344 employees. This method may have bias because the 

samples are not selected randomly, but based on a certain quota. This could affect the validity 

and reliability of the research results. Other variables in this research may not consider 

variables that could affect employee performance, such as motivation, organizational culture, 

leadership, etc. These variables can influence the interpretation of the research results. 

 

References  

Adebimpe, W. O., Faremi, A. O., & Hassan, A. W. O. (2018). Prevalence and knowledge of 

Salmonella infections among food handlers: Implications for school health in 

Southwestern Nigeria. Sahel Medical Journal, 21(2), 99–103. 

https://doi.org/10.4103/smj.smj 

Agustina, R. (2022). Effect of Communication and Physical Work Environment on Employee 

Performance of PT.Vadhana International Palembang Branch. International Journal of 

Marketing & Human Resource Research, 3(2), 62–68. 

https://doi.org/10.47747/ijmhrr.v3i2.700 

Al-Tit, A. A., Al-Ayed, S., Alhammadi, A., Hunitie, M., Alsarayreh, A., & Albassam, W. 

(2022). The Impact of Employee Development Practices on Human Capital and Social 



Analysis of Communication, Knowledge Management, Teamwork, Ability, and Performance 

of Private Sector Employees in the City of Semarang 

 

367 

Capital: The Mediating Contribution of Knowledge Management. Journal of Open 

Innovation: Technology, Market, and Complexity, 8(4). 

https://doi.org/10.3390/joitmc8040218 

Amin, R. (2023). Empirical Analysis of Rural Local Government in Bangladesh: Problems and 

Way Out. Journal of Business Management and Economic Development, 1(02). 

https://doi.org/10.59653/jbmed.v1i02.91 

Aprilla, G. G. (2020). Influence of Team Work on Employee Performance in Community 

Health Center of Pancoran Mas Depok West Java in 2019. J-Kesmas: Jurnal Fakultas 

Kesehatan Masyarakat (The Indonesian Journal of Public Health), 7(2), 21. 

https://doi.org/10.35308/j-kesmas.v7i2.2609 

Askari, G., Asghri, N., Gordji, M. E., Asgari, H., Filipe, J. A., & Azar, A. (2020). The impact 

of teamwork on an organization’s performance: A cooperative game’s approach. 

Mathematics, 8(10), 1–15. https://doi.org/10.3390/math8101804 

Aslamiah, A., Abbas, E. W., & Mutiani, M. (2021). 21st-Century Skills and Social Studies 

Education. The Innovation of Social Studies Journal, 2(2), 82. 

https://doi.org/10.20527/iis.v2i2.3066 

Budhiasa, S. (Udayana U. P. (2016). Analisis statistik multivariate; dengan aplikasi sem pls 

smartpls 3.2.6. 

Carol, R. C., Salas, E., & Cannon-Bowers, J. A. (2000). Teamwork in multi-person systems: a 

review and analysis. Ergonomics, 43(8), 1052–1075. 

Chin, W. W. (1998). The partial least squares approach for structural equation modeling. In 

Modern methods for business research. (pp. 295–336). Lawrence Erlbaum Associates 

Publishers. 

Dea, N., & Pritania. (2017). Pengaruh knowledge management dan skil serta attitude terhadap 

kinerja karyawan pada PT. Bank Rakyat Indonesia (SKK BRI) Kota Samarinda. Jurnal 

Penelitian Skrispsi Manajemen Fakultas Ekonomi Dan Bisnis 2017, 2, 1–21. 

Devito, J. A. (2019). Fiftheenth Edition The Interpersonal Communication Book. 1–20. 

Dewi, A. S., & Adila, W. (2022). The Effect of Talent Management and Knowledge 

Management on Employee Performance at TVRI Est Sumatra Province. Bina Bangsa 

International Journal of Business and Management, 2(2), 481–491. 

https://doi.org/10.46306/bbijbm.v2i2.72 

Efawati, Y. (2020). The Influence of Working Conditions, Workability and Leadership on 

Employee Performance. International Journal Administration, Business & 

Organization, 1(3), 47–53. 

Ghozali, I., & Latan, H. (2015). Partial least squares konsep, teknik dan aplikasi menggunakan 

program SmartPLS 3.0 untuk penelitian empiris (Ed.2.). Badan Penerbit Universitas 

Diponegoro. 

Ghozali, I. (2018). Structural equation modeling: teori, konsep, dan aplikasi dengan Program 

Lisrel 8.80. Badan Penerbit Universitas Diponegoro. 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report 

the results of PLS-SEM. European Business Review, 31(1), 2–24. 

https://doi.org/10.1108/EBR-11-2018-0203 



Journal of Business Management and Economic Development 

368 

Haji, H. W., Madiistriyantno, H., Widayati, C. C., & Usman, M. (2021). the Influence of 

Knowledge Management on Organizational. Dinasti International Journal of 

Management Science, 2(3), 569–579. 

Halim, F. (2020). Halim 257-273. Halim 257-273 Jurnal SWOT, Volume X, No 3, Sept 2020, 

X(3), 257–273. https://doi.org/10.22441/swot.v10i3 

Hana Angelica Daniella Mantow, & B. Medina Nilasari. (2022). The Effect of Knowledge 

Management and Talent Management on Employee Performance. Jurnal Manajemen, 

26(1). https://doi.org/10.24912/jm.v26i1.837 

Hee, O. C., Ang, D., Qin, H., Kowang, T. O., Husin, M., & Ping, L. L. (2019). Exploring the 

Impact of Communication on Employee Performance. International Journal of Recent 

Technology and Engineering, 8(3S2), 654–658. 

https://doi.org/10.35940/ijrte.c1213.1083s219 

Idowu, A. D. (2020). Teamwork Approach and Perceived Organizational Productivity in 

National Control Centre (NCC), Osogbo, Osun State, Nigeria. European Journal of 

Business and Management, 12(11), 49–57. https://doi.org/10.7176/ejbm/12-11-06 

Iswahyudi, A. P., Faisol, F., Akbar, A., Wati, S., & Munawaroh, S. (2023). Effectiveness of 

Risk Management on a Company’s Financial Performance: Study of Meta Analysis. 

Journal of Business Management and Economic Development, 1(02). 

https://doi.org/10.59653/jbmed.v1i02.158 

Kalogiannidis, S. (2020). Impact of Effective Business Communication on Employee 

Performance. European Journal of Business and Management Research, 5(6), 1–6. 

https://doi.org/10.24018/ejbmr.2020.5.6.631 

Kandou, Y. L., Lengkong, V. P. K., & Sendow, G. (2016). Pengaruh Knowledge Management, 

Skill Dan Attitude Terhadap Kinerja Karyawan (Studi Pada Pt. Bank Sulutgo Kantor 

Pusat Di Manado). Jurnal Berkala Ilmiah Efisiensi, 16(1), 147–158. 

Kee, D. M. H., Anwar, A., Gwee, S. L., & Ijaz, M. F. (2023). Impact of Acquisition of Digital 

Skills on Perceived Employability of Youth: Mediating Role of Course Quality. 

Information, 14(1), 42. https://doi.org/10.3390/info14010042 

Khalil, J., Pitafi, A. A., & Yasin, N. (2022). Role Of Knowledge Management In Worker’s 

Productivity And Organizational Performance: Empirical Study Of South Punjab, 

Pakistan. Journal of Social Research Development, 3(2). 

Khawam, A. M., Didona, T., & Hernández, B. S. (2017). Effectiveness of Teamwork In the 

Workplace. International Journal of Sciences: Basic and Applied Research (IJSBAR) 

International Journal of Sciences: Basic and Applied Research, 32(3), 267–286. 

Kholis, A. M., & Ferdian, A. (2019). Pengaruh Dimensi Manajemen Pengetahuan Terhadap 

Kompetensi Karyawan Di PT PLN (Persero) Area Pelayanan Jaringan Yogyakarta. JIM 

UPB (Jurnal Ilmiah Manajemen, 7(1), 1–10. 

Latief, A., Nurlina, N., Medagri, E., & Suharyanto, A. (2019). Pengaruh Manajemen 

Pengetahuan, Keterampilan dan Sikap terhadap Kinerja Karyawan. Jupiis: Jurnal 

Pendidikan Ilmu-Ilmu Sosial, 11(2), 173. https://doi.org/10.24114/jupiis.v11i2.12608 

Mahfud, Y. (2019). Pengaruh Knowledge Management, Skill dan Attitude Terhadap Employee 

Percformance (Studi Kasus Pada Satuan Kerja Pemerintah Daerah Kabupaten 

Wonosobo). Journal of Economic, Management, Accounting and Technology, 2(1), 



Analysis of Communication, Knowledge Management, Teamwork, Ability, and Performance 

of Private Sector Employees in the City of Semarang 

 

369 

107–119. https://doi.org/10.32500/jematech.v2i1.579 

Manzella, P. (2022). Occupational Health and Safety during COVID-19: A Cross-National 

Comparison of Discursive and Communication Practices in Italy and the US. Lingue 

Culture Mediazioni / Languages Cultures Mediation –, 9(2), 169–182. 

Mendonça, P., Soares, A. D. C., Riana, G., & Da Costa, C. A. de J. (2021). The Influence of 

Employee Involvement, Work Environment, and Teamwork on Employee Performance 

(Case Study: Ministry of Agriculture and Fisheries, Dili Timor-Leste). Timor Leste 

Journal of Business and Management, 3(I), 12–23. 

https://doi.org/10.51703/bm.v3i1.32 

Musheke, M. M., & Phiri, J. (2021). The Effects of Effective Communication on 

Organizational Performance Based on the Systems Theory. Journal of Business and 

Management, 09(02), 659–671. https://doi.org/10.4236/ojbm.2021.92034 

Njiru, M., & Thoronjo, E. (2023). Analysis of Monitoring and Evaluation Practices on 

Performance of Non-Governmental Organizations’ Project in Kiambu County, Kenya. 

Journal of Business Management and Economic Development, 2(01 SE-Articles), 1–

12. https://doi.org/10.59653/jbmed.v2i01.308 

Ogbonnaya, C. (2019). Exploring possible trade-offs between organisational performance and 

employee well-being: The role of teamwork practices. Human Resource Management 

Journal, 29(3), 451–468. https://doi.org/10.1111/1748-8583.12238 

Pinasti, P., Nurdin, H., Studi Manajemen, P., Ekonomi dan Bisnis, F., Muhammadiyah 

Palembang Alamat, U., Jend Ahmad Yani, J., & Palembang Sumatera Selatan, U. 

(2022). Pengaruh Knowledge Management Terhadap Kinerja Karyawan. MOTIVASI 

Jurnal Manajemen Dan Bisnis, 7(2), 122–129. 

Pratiwi, E. C., Herdajanto, T., Budiyanto, F., Fitriyani, Z. A., Sungkono, U. M., Irian, J., No, 

J., & Kulon, K. P. (2023). The Role of Knowledge Sharing , Job Involment and 

Individual Innovation Capability on Employee Performance at PT . Bhirowo Jaya 

Mojokerto. International Journal of Entrepreneurship and Business Development, 

06(01), 93–101. 

Ratan, A., Shahriar, H. M., & Khatun, M. (2020). The Impact of Knowledge Management 

Process on Job Satisfaction and Employee Retention. International Journal of 

Management and Accounting, 2(6), 119–130. 

https://doi.org/10.34104/ijma.020.01200131 

Rehman, M. Z., Tariq, M. S., & Imran, S. (2020). Knowledge Management and Team 

Effectiveness; Investigating the Role of Employee Performance and Person Job Fit. 

Research Journal of Social Sciences & Economics Review, 1(4), 72–82. 

Robbins, S. P., & Judge, T. A. (2021). Organizational Behavior, Updated Global Edition. 

Pearson Education. 

Salsabila, S. (2021). Pengaruh Knowledge Management, Skill, dan Attitude Terhadap Kinerja 

Kayrawan Divisi Astate Management PT. Jababeka INfrastruktur Water Treatment 

Plant II Cikarang. E-Procedding of Management, 8(2), 1369. 

Samwel, J. O. (2019). the Importance of Teamwork on Employees’ Performance-Evidence 

From Selected Manufacturing Companies in Lake Zone Regions of Tanzania. 

International Journal of Economics, Business and Management Research, 3(05), 1–13. 



Journal of Business Management and Economic Development 

370 

Sanyal, S., & Hisam, M. W. (2018). The Impact of Teamwork on Work Performance of 

Employees: A Study of Faculty Members in Dhofar University. Journal of Business 

and Management, 20(3), 15–22. https://doi.org/10.9790/487X-2003011522 

Setyawati, N. W., Agustina, C., Sri, D., & Pg, W. (2023). Employee Performance Impact on 

Communication and Work Environment. 2(1), 301–308. 

Sharma, V. (2019). The Impact of Team work on Work Performance of Employees: A Study 

with reference to Meerut Region. Journal of Emerging Technologies and Innovative 

Research, 6(6), 720–732. 

Singh, A. et. a. (2022). A cross‑sectional evaluation of communication skills and perceived 
barriers among the resident doctors at a tertiary care center in India. Journal of 

Education and Health Promotion |, 11(Dec), 1–8. https://doi.org/10.4103/jehp.jehp 

van Laar, E., van Deursen, A. J. A. M., van Dijk, J. A. G. M., & de Haan, J. (2020). 

Determinants of 21st-Century Skills and 21st-Century Digital Skills for Workers: A 

Systematic Literature Review. SAGE Open, 10(1). 

https://doi.org/10.1177/2158244019900176 

Wanyeki, M. N., Maina, C. W., Sanyanda, J. N., & Kiiru, D. (2019). Impact of Teamwork on 

Employee Performance: Study of Faculty Members in Kenyatta University. Journal of 

Human Resources and Leadership, 4(1), 1–8. 

Wibowo, D. Y. A., Muljono, P., & Sumertajaya, I. M. (2021). Analysis of the Effect of 

Knowledge Management, Competency, and Innovation on Employee Performance. 

Jurnal Aplikasi Manajemen, 19(4), 804–811. 

https://doi.org/10.21776/ub.jam.2021.019.04.09 

Wijayanti, D. P., & Sundiman, D. (2017). Pengaruh Knowledge Management terhadap Kinerja 

Karyawan (Studi Empiris Pada PT. SMS Kabupaten Kotawaringin Timur). DeReMa 

Jurnal Manajemen, 12(1), 69–85. 

Zimik, A. S. S., & Barman, A. (2023). Role of Constructed Environment for Tourism 

Development: A Global Trend Analysis base on Triangulated Review. Journal of 

Business Management and Economic Development, 2(01 SE-Articles), 159–190. 

https://doi.org/10.59653/jbmed.v2i01.382 

 


