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Abstract 

In this journal, we explore the influence of Systems Information Management (SIM) on 

decision-making processes in organizations. The aim is to conduct a critical analysis of the 

contribution of SIM in increasing the effectiveness of decision making. The research method 

used is literature analysis from various sources such as scientific journals and related articles. 

The results show that effective implementation of SIM can speed up the decision-making 

process, increase information accuracy, and enable managers to make more timely decisions. 

In conclusion, SIM plays a vital role in organizational success through informed decision 

making. The implications of this research emphasize the importance of continuing to improve 

SIM implementation to support better decision-making processes in facing increasingly 

complex business challenges. The results of this study can provide valuable insights for 

practitioners and researchers in the field of information management. 

Keywords: Management Information Systems (SIM), Decision-making, Critical Analysis, 

Organizational Effectiveness, SIM implementation 

 

Introduction  

In the ever-growing information era, the role of Systems Information Management 

(SIM) in the decision-making process is becoming increasingly important for organizations 

that want to achieve success. In this journal, we will conduct a critical analysis of the impact 

of SIM on decision-making processes in organizations. 
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Literature Review 

The Effect of SIM Implementation on Decision Making EffectivenessA study by Chen 

and Zhang (2018) highlights how effective implementation of SIM can improve decision-

making efficiency in various organizations. They found that a well-integrated SIM can provide 

accurate and timely information to managers, which in turn improves the quality of decisions 

taken. 

Critical Analysis of the Impact of SIM on Organizational PerformanceResearch by 

Jones et al. (2020) provide an in-depth analysis of how MIS influences organizational 

performance through the decision-making process. They found that organizations that 

implement SIM well tend to perform better in terms of operational efficiency, strategic 

decisions, and adaptation to market changes. 

These studies provide an in-depth understanding of how the key concepts used in this 

research have been observed and analyzed previously, providing a strong foundation for the 

research being conducted. 

Smith & Johnson (2021) discusses the role of Management Information Systems (SIM) 

in improving decision-making processes. They highlight how SIM can help organizations 

manage information more efficiently, thereby enabling more informed and strategic decision 

making. 

Brown & Davis (2020) explore how technology can be used for strategic decision 

making. They review MIS-related literature and highlight the importance of information 

technology integration in organizational decision-making processes. 

Lee & Kim (2019) conducted a meta-analysis to identify the impact of MIS on 

organizational performance. They found that proper implementation of MIS can improve 

organizational performance through increasing the efficiency and effectiveness of decision 

making. 

Garcia & Martinez (2018) conducted a case study on the influence of SIM on the 

effectiveness of decision making at company XYZ. They highlight how effective MIS 

implementation can help companies optimize their decision-making processes and achieve 

their business goals. 

Wang & Liu (2017) conducted a systematic literature review to explore the relationship 

between MIS and organizational success. They highlight the importance of integrating MIS 

with business strategy to achieve competitive advantage and long-term success. 

Laudon & Laudon (2020) review the importance of information systems integration in 

modern organizational management, highlighting how MIS can improve the efficiency and 

effectiveness of decision making. 

Turban et al (2018) discuss information technology strategies that can support 

organizational performance, growth and sustainability, showing how SIM can assist in 

achieving business goals. 
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Oz (2018) highlights the role of SIM in improving organizational operations and 

provides insight into how information technology can influence decision-making processes. 

Stair & Reynolds (2018) conducted case studies on SIM implementation in various 

industries, showing its impact on operational efficiency and managerial decisions. 

McLeod & Schell (2019) present the results of research on the use of SIM in improving 

organizational performance, with a focus on aspects of integration and adaptation of 

information technology. 

A literature review of these references provides valuable insight into how MIS can 

influence organizational decision-making processes and their contribution to overall 

organizational success. 

 

Research Method 

This research uses a literature analysis approach to investigate the influence of Systems 

Information Management (SIM) on decision-making processes in organizations. Data was 

collected from various sources such as scientific journals and related articles.The main 

instrument used was a search and analysis of literature related to the influence of SIM on 

decision making. Data was obtained through electronic library materials, such as scientific 

journal databases and academic websites. 

Participants in this research are journals, articles and publications related to the use of 

SIM in the context of organizational decision making. The data sample consists of works 

published within a certain period of time that are relevant to the research topic.Data were 

collected through a systematic search in electronic databases relevant to the research topic. 

Literature selection was carried out based on predetermined inclusion and exclusion criteria. 

Data obtained from the literature was analyzed qualitatively to identify main findings 

related to the influence of SIM on decision making. This analysis involves grouping 

information, identifying patterns or trends, and drawing relevant conclusions to support 

research objectives. 

 

Result/Findings  

The following are some of the findings and results that can be identified from the 

literature that has been presented previously regarding the influence of Management 

Information Systems (SIM) on the decision-making process and organizational success: 

 

1. Proper implementation of  SIM can increase the efficiency and effectiveness of the 

decision-making process in the organization. 

2. SIM can help organizations manage information better, enabling more precise and 

strategic decision making. 
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3. Integration of information technology in the strategic decision making process can 

provide a competitive advantage for organizations. 

4. SIM plays an important role in improving organizational performance through 

increasing operational efficiency and strategic effectiveness. 

5. Effective implementation of SIM can help organizations optimize decision-making 

processes, speed up responses to market changes, and achieve business goals. 

6. Integration of SIM with a clear business strategy can help organizations achieve long-

term success and survive in a competitive business environment. 

Considering these findings, it is important for organizations to understand the role and 

benefits of SIM in the context of decision making and organizational success. Proper MIS 

implementation and integration with a solid business strategy can be the key to achieving 

competitive advantage and long-term success. 

 

Discussion  

From the previous discussion, the most significant result from the literature is that the 

appropriate implementation of Management Information Systems (SIM) can provide 

competitive advantages for organizations through increasing the efficiency and effectiveness 

of decision-making processes. Integrating SIM with a clear business strategy can also help 

organizations achieve long-term success and survive in a competitive business environment. 

Thus, a deep understanding of the role of SIM in decision making and organizational success 

is critical to business success in this digital era. 

With proper SIM implementation and good integration with business strategy, 

organizations can improve their performance, respond quickly to market changes, and achieve 

set business goals. Thus, SIM is not only a technological support tool, but also the key to 

achieving competitive advantage and long-term success. Therefore, it is important for 

organizations to continue to develop and update their information systems so that they remain 

relevant and effective in supporting strategic and operational decision making processes. 

 

Conclusion 

From this literature review is that the appropriate implementation of a Management 

Information System (SIM) can make a significant contribution in increasing efficiency, 

effectiveness of decision making, and organizational success. Integrating SIM with a clear 

business strategy can help organizations achieve competitive advantage and adapt to dynamic 

changes in the business environment. 

The analytical value of this research emphasizes the importance of a deep 

understanding of the role of MIS in the decision-making process and organizational success. 

Although the reviewed literature provides valuable insights, the limitations of this study lie in 

its limited focus on the technical and managerial aspects of MIS. Future studies could broaden 

the scope by considering social, cultural, and sustainability aspects in SIM implementation. 



Journal of Business Management and Economic Development 

932 

 

Recommendations for future research related to this topic include: 

1. Conduct more in-depth case studies on MIS implementation in various types of 

organizations and industries to understand its impact holistically. 

2. Examining the influence of external factors such as government regulations, 

technological trends, and market dynamics on SIM implementation and managerial 

decisions. 

3. Explore the best strategy for integrating SIM with adaptive and innovative business 

strategies. 

4. Expand the research to include the perspective of MIS users and their impact on 

organizational performance. 

In this study, we highlight the importance of continuing to encourage research in this 

domain to enrich our understanding of how MIS can be a catalyst for organizational success in 

the digital era. It is hoped that future research will provide deeper and more useful insights for 

practitioners and academics interested in this field. 
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